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YCnyrn no KOpPropaTMBHbIM

KOMMYHMKaLUMAM 1 MHOOPMALMOHHOM
NOAAEePXKKe Ballero bmsHeca



[nsa yero Hy>kHbl B3aMOOTHOLLEHNA C UHBECTOPaMMU?

« [lOCTOAHHbBIV AMANOT U XOPOLUO BbICTPOEHHbIE B3aMMOOTHOLLEHUSA C
MHBECTOPAMM HY>XHbI A15 3QPEKTUBHOIO A0CTYNa K KanuTany

« (CBOEBpeMEHHOE BbIMOJHEHME TPpeboBaHMN PErYASTOPOB MO PACKPbLITUIO
MHbOPMaLNLM MO3BONSAET CHU3UTb PUCKMN

« PackpbiTne HeobxoanMOU N TOYUHOMN MHPOpPMaLMK O Bawem brusHece
MHBECTULMOHHOMY COOBLLECTBY NONOXNTENBHO BANAET HA IMKBUAHOCTD
LeHHbIX bymMar Ballen KOMnaHum

« XOpOoLO HafaXXeHHbIN NPOLLECC KOMMYHMKALMN C MHBECTULIMOHHbBIM
COObLLLECTBOM M 3aMHTEPECOBAHHbLIMW CTOPOHaMW NomMoraeT Bam y3HaTtb, UTo
PbIHOK AyMaeT O BacC 1 coBnajaeT v Bawe BnaeHne KOMNaHnMmM C MHEHWEM
PbIHKA

* AOCTyﬂ K Kanutany, BJinaHUe Ha JIMKBUAHOCTb, OLl€HKA PbIHKOM



Hy>xHa nin Bam nomMoLb B opraHmsaymy paboTtbl NO CBA3AM C

MHBEeCTOpamMun?

o Kak nameHumntca pa60Ta C rocygapcCrB€HHbIMU OpraHamMu rnocie Toro Kak KOoMnaHumsa CtaHeT Hy6ﬂMHHOIZ?
o Kakne obsa3atenbcTBa BO3HUKAKOT Y KOMMNaHnn € noayvyeHnem HoBOro CTaTyca?

o Kakune ycnyrn Henb3a nepejaBatb Ha ayTCOpCI/IHI'?

o Kakune HanpaBaeHNA pa6OTbI CBfi3aHbl C HANOONbLLUNMMU puckamMmun n Tpe6y+0T NOBbILLIEHHOrO BHUMaHNA?

« Kak obecneunTtb Npo3payHOCTb BU3HECA, COXPAHAA KOMMEPUYECKYH TalHY?

PbIHOK KOHCYZTbmMaUYUOHHbIX yc/y2 6osbwol, u Mel MoXKeM noMo4s Bam npasunvHo
pacnpedenumeo pecypcel U 8b1I6pame nponopyuu, 4mo:

*  MOXHO oTAaTb MeCTHbIM NOAPAAYMKAM
* 3apybexHbIM KOHCy/NbTaHTaM

* [lenatb CBOUMU CUNAMU

= Mbl - eaANHCTBEHHas Ka3axCTaHCKaA KOMMNaHUA, MMEIoLWasa NPaKTUYeCcKn onbIT
pa6otbl B o6sactu Investor Relations c rocyaapcrBeHHbIMK Komnaunamu PK



Kak coopmumpoBaTtb nporpammy rno CeBA3fM C MHBeCTopamMmn?

« Kakue noamn Hy>kHbI B cny>K6y no cBA3AM ¢ MHBecTopamu?

« Kak Bbigep><aTb CPOKM MO PacKpbITUIO MHPOPMaLUN U NOJIYUYMTb BCE COr/IaCOBaHNA —
pernameHTbl, BHyTPeHHUe npoueaypbi?

« B kakoe Bpems syulle BbinycKaTb nNpecc penms?

« Korpa nyuwe npoBoautb KoHPpepeHu-3BoHOK? Hy)xeH nu webcast?

NHCTpyMEeHTbI Jlroan

fopoBOM OoTUET MeHep)KMmeHT

MHTepHeT canT BHyTpeHHAs IR cTpykTypa
Mpecc-penusbl Moapaauvkn
Mpe3eHTauun

KoHdepeHL-3BOHKM

Web-cast

KoHndepeHuun

Muterpaumsa c PR n GR

=» MblI nomoxxem Bam cpopmupoBatb nporpamMmmy No B3aMMOOTHOLUEHNAM C
MHBECTOPaMM 1 OKa)XeM NOAAEPIKKY B CO3AAHUM OTAe/Ia MO CBA3AM C UHBeCTOpaMm



Mbl MeeM MHOroaeTHUM ONbIT NO oka3aHwto IR ycayr B ychoBumsax

Ka3axCTaHCKOW NPaKTUKM

*  VIHbopMaLMOHHO-aHanUTUYeckas noaaep kka KOpnopaTUBHbIX

Bbl moXceTte koMMmyHuKaumn (IR, PR, GR)
caenatb 31O
CBOMMMU CUJIaMU » Paspabotka IR/PR cTpaternn Ha ocHoBaHUKM aHann3a cneundunyeckmnx

3aﬂ,a‘4/I'IpO6J'IEM KOMMNaHN 1 CEKTOPA

» OpraHusaums PR n IR meponpuatnn
(BcTpeun, media relations, road show, AHW OTKPLITLIX ABEPEN)

Mb1 moXxem
caenatb BCe 3TO » KomnnekcHasa pa3paboTtka 1 co3jaHMe rof0oBbiX OTYETOB KOMMAHUN

ana Bac

» Co3gaHune 1 Noajep>kKa KopnopaTuUBHbIX Be6-canToB

» Pa3paboTka npeseHTaumnii 1 6ronneTeHs 419 MHBECTOPOB

» Onpocbkl NHBECTOPOB U aHannTKoB (Perception study)

» OpraHu3aunoHHas noaaep>kka B KazaxctaHe 1 3a pybexxom

=  TexHunueckoe obecneyveHne Beb-kacTa n TenedOHHbIX KOHDEepPEHL MM
(webcasts & conference calls)

=» HanaxxuBaHue Bcex IR/PR npoueccoB agna nocneayowen peaamsanum ctpaterum no
KOMMYHMKaLUAM CU/IaMU CNeLmanancTtoB BHyTpu KomnaHum (in-house)



KAK CAENATb BALL TOZA0BOW OTYET OT/IMYHbIM?

= TopoBoMu oTuet aBaserca amyom Komnanun, B kotopom cobpaHa Bca
Heobxoaumasn ANA WMPOKON ayauTOpUMM MHPOpMaL U, KoTopas
6yaeT pacnpocTpaHATbLCA B TEUEHME LLeJ1Ioro roja — BrJloThb A0
BbiMyCKa C/ieAyloLLero oTyera.

*  Public Relations Society of America (PRSA) Ha3Ban rogoBoi oTuer
KOMMNaHui Hanbosee HageXXHbIM UCTOUHUKOM MHOpMaL UM O
KOMMaHuw.

Mbi nomoXxem Bam:

. O6ecneuntb UHTPOBEPTHOCTb OTUETOB: OTPA3UTb NOJIOXKEHME KOMMNaHUKM B OTpac/eBOM / MaKpPO3KOHOMUNYECKOM
KOHTEKCTE.

* Wcnonb3oBaTb OTUET KaK yUe6HMK — C €ro MOMOLLbI0O MOXHO 06y4yaTb unTaTenei cobCTBEHHOMY NMOHMMaHMIO
CBOVIX PbIHKOB.

=  CospgaTtb OT4eT, N0 KOTOPOMY MHBECTOPbI CMOMYT CYAUTb O NPEeMCTBEHHOCTU NNAHOB U AOCTUTHYTbIX pe3y/bTaTax.
. Moka3aTb KaK ynpaBaseTca Baw 6usHec! (06bACHWB KpUTEPUN YNIPaBAAEMOCTH).

= CpenaTb akueHT Ha 3¢ ¢eKTUBHOCTH, a He Ha MPOM3BOACTBEHHbIX BOMPOCaX.

=  CospgaTtb TeKCT oTyeTa, KOTOPbIA He ByaeT neperpy>eH crneumnanbHON TEPMUHONOTMEN.

*  HaiTi onTMManbHOE COOTHOLIEHUE MeXay MHPOPMATMBHOCTBIO U 1IETKOCTbHO BOCMPUATUSA MaTepranoB oTyeTa.

. N3noxuTb MaTtepuan NHTepecHO U HeKa3eHHO, obecneunTtb MHTEPaKTUBHOCTb.



OCHOBHbIMMU LeNAMM

KOpPMOpPaTUBHOIO caiATa ABAAIOTCA:

» Co3paHue NONOXKUTENBbHOIO MMUAXKA

KOMMNaHnn

= CobntogeHne TpeboBaHMM NO
packpbITUO NHPOpPMaLnm

* PeksiaMa 1 NpoABuMXeHWE
NPOAYKLUMN/YCNYr KOMNaHU

= MapkeTuHr

* Peanusauusa npoaykuun/ycnyr
KOMMaHun

» [loppep>xkka notpebutenen,
MHBECTOPOB M MapTHEPOB

* VIHpopmaumoHHasa noaaepxxka
H613Hec-NpoL,eccoB KOMMNaHUN

75%

MHCTUTYLIMOHaNb
HbIX MHBECTOPOB
nocewjaror
Be6-canTbl
eXXeHeaeNIbHO
WAK vaie

47%

WHBECTULIMOHHbIX
MeHeAXepoB
CUMTAIOT, YTO

Be6-caunt
Upe3BblYalHO
Ba)keH

90%

WHCTUTYLMOHaN b
HbIX NTHBECTOPOB
CYUTAKOT, UTO

Be6-cant
BANAeT
Ha UX MHeHue O

380%

MNHBECTOPOB
rOTOBbI NAATUTbL
npemuto 3a
BbICOKOE
KoprnopaTuBHOe
ynpas/ieHue n

KOMMaHUu Npo3payHoOCTb

American Institute of
Thompson Reuters Investment Research Thompson Reuters McKinsey & Co
(AIMR)

Mbl nomMOXeM BaM € cobtofeHnemM Bcex TpeboBaHNN 1 OCYLLLEeCTBUM MOAAEPXKKY
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NAEBBIE ®OH[bI NOBEPUTENLHOE YNPABNEHWNE ~ 3AKOHOJATENLCTBO  BUBIMOTEKA UHBECTOPA

HAEBBIE
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V3HAM BOJIBILE

O komnaHun

Mbi NpefjoCTaBNseM BO3MOXHOCTb HalMM KNMeHTaM NoyuaTh BbICOKYHO Npubbinib OT BnoXenns cobcTeenHbix cpepCTs B Hanbonee noxoaHbie
nx ™

E WHCTPYMEHTBI HHBeC obpazom yaoaner




* MoaroTtoBka u pacnpocTpaHeHue Npecc-pesin3os

* Pazpabotka npeseHTauun B COOTBETCTBUM C TpeboBaHUAMM 3aKa3umkKa
» An3aiiH npe3eHTaLnmn

* MeuaTb U N3rotoBNeHUE MY/IbTUMEANNHDbIX NPe3eHTauun

Tak>ke, COBMECTHO ¢ 3apyb6e>xHbIMU NapTHepamMu, Mbl noMmoxkem Bam B
* NPOBEAEHNM aHan3a CTPYKTYpPbl akLMOHEPOB

* MPOBEAEHUNN aHaA/NN3a BOCNPUATNA BallEro bunsHeca PbIHKOM



Y KoMnaHuu ecTb HapaboTaHHbIV ONbIT N NAPTHEPCKNE OTHOLUEHUS C
KPYNMHbIMM 3anagHbiMU KOMMaHUAMMU, pabotarowmmn B gaHHou chepe

= Imagination GIC — JIoHA0H

= Pelham PR - J/loHaoH

» KazaxCTaHCKnK npecc-kayb

» [pynna KoMnaHun «PeHeccaHc»

= LADGCU

OpraHusauusa BcTpeyY, megma GopymMoB, pPOYA-LLOY, AHEN
OTKPbITbIX ABEpPEN.

OpraHu3aunsa BCTpeY C MHBECTOpamMu, NpeacTaBuTensaMu
CMW kak B Ka3saxcTaHe, Tak 1 3a ero npegenamu.

OpraHu3aLumoHHasa nojaep>ka B KasaxcraHe v 3a
py6exxom — MNoncK 1 apeHAa NoOMeLLLeHNI A BCTPeY v
HeobxoamMoro o6opyaoBaHMS, TOCTUHML, TPaHCNopTa.

OpraHunsaums poya-LIoy: NJaHNPOBaHNE, NOAFOTOBKA
rpaduka BCTpey, ynpaBaeHne NpoekToM U TeEXHUYeckoe
obecneyeHue.

TapreTMpoBaHMe — NONCK NOTEeHLMAIbHbIX MHBECTOPOB,
KOTOpble NOAXOAAT KANEHTY MO CTU/IO MHBECTMPOBaHMS,
MO CEKTOPY U T.A.



Anekceit Poixavukum

yn. Kynwun Auna, 17, opuc 313
010000, ActaHa, KasaxcraH

Ten.: +7 7172 35-91-29

Mob6.: +7 701 710-57-75
+7 701 544-72-41

E-mail: ir@irkz

Web: www.ir.kz
www.irconsulting.kz
www.annualreport.kz
www.irsite.kz



